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Abstract 

Problem Statement: Since the law related to the inclusion of children with 
special needs was passed, the number of children with special needs in 
preschool classrooms has increased each year. Preschool teachers face 
serious challenges when they teach children with diverse abilities in the 
same environment. Although most of them support the idea of preschool 
inclusion, preschool teachers usually do not want children with special 
needs in their classrooms because of their lack of knowledge and skills 
regarding inclusive practices. It has been established that teachers are the 
most important component of inclusion, and in order to increase the 
success of inclusive practices, they should be prepared to teach in 
heterogeneous classrooms that include children with and without 
disabilities. 

Purpose of Study: To develop and implement an effective and functional 
training program for inclusive preschool classroom teachers, we aimed to 
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thoroughly examine the needs of preschool teachers with regard to 
supporting the development of children with disabilities in their classes. 

Method: In the first part of our study, semi-structured interviews were 
conducted with 40 teachers, and in the second part, in-depth interviews 
were held with four of the teachers from the first group. All of the teachers 
who participated in this study had one or more children with special 
needs in their classrooms. After completion of the interviews, the data 
from the two groups were analyzed separately. 

Findings and Results: The analyses of both groups of data indicated that 
teachers mainly needed knowledge, skills, experience, and support when 
assessing the performance of children with special needs, working with 
their parents, preparing individualized education programs (IEPs), 
adapting and modifying their curriculum, and dealing with behavioral 
problems. 

Conclusions and Recommendations: To make preschool inclusion successful 
and to have special needs children gain the expected benefits, teachers 
need to be provided with functional teacher training programs that foster 
positive attitudes and provide them with a meaningful experience. If 
preschool teachers in Turkey had access to these types of programs in both 
pre-service and in-service education, the quality of preschool inclusion 
would improve immensely. 

Keywords: Preschool teachers, mainstreaming practices, needs, semi- 
structured interview 


The quality of inclusion programs varies according to program philosophy, 
administrative support, teacher training, and attitudes of instructors (Buysse, 
Wesley, Bryant, & Gardner, 1999); however, the most fundamental element needed 
for successful inclusion is general education classroom teachers (Bruns & 
Mogharberrean, 2009; Burke & Sutherland, 2004; Frazeur-Cross, Traub, Hutter- 
Pishgahi, & Shelton, 2004; Odom, 2000). Teacher training, experience, attitudes, and 
knowledge are key indicators of the quality of inclusion, and teachers need to be 
knowledgeable about and experienced in inclusion practices as they work with 
children with special needs and attempt to meet the diverse needs of the all of the 
children in their classes (Crane-Mitchell & Hedge, 2007). In this sense, successful 
inclusion is closely related to the ability to adapt the instructional environment and 
methods to the needs of students, use effective instructional methods and strategies 
to teach children appropriate behaviors, and provide equal learning opportunities for 
all children (Bricker, 1995). 

Preschool teachers generally believe that children with special needs should be 
educated in general education classrooms and that these students benefit from 
inclusion (Avramidis, Bayliss, & Burden, 2000; Crane-Mitchell & Hedge, 2007); 
however, these teachers report that they have insufficient knowledge about inclusion 
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practices and lack competency for educating children with special needs (Odom & 
Bailey, 2001). In addition, teachers indicate that they are in need of training, support 
from special education teachers, and additional materials and tools for inclusive 
classes (Eiserman, Shisler, & Healey, 1995; Coombs-Richardson & Mead, 2001). 
Moreover, they emphasize that their most fundamental need is learning how to 
adapt the preschool program to meet the requirements of inclusion and how to 
engage the children with special needs in daily routines (Hadadian & Hargrove, 
2001). Furthermore, in their pre-service programs, only general information is given; 
hence, they desire workshops, seminars, and additional courses so that they can gain 
more knowledge as well as on-the-job (i.e., in-classroom) experience (Crane-Mitchell 
& Hedge, 2007). Preschool teachers in inclusion programs have indicated that their 
primary needs are related to the preparation of individualized education programs 
(IEPs), instructional adaptation, augmentative technology (Buell, Hallam, Gamel- 
McCormich, & Scher, 1999), behavioral and communication strategies, and 
appropriate positioning/ transportation, especially for children with motor 
disabilities (Bruns & Mogharberran, 2009). In addition, they believe that inclusion 
would be more successful if they had appropriate on-the-job training. Providing 
teachers with one-time in-service training is not sufficient to equip them with the 
necessary skills to meet the needs of special needs children. In addition, a lack of 
monitoring to determine whether teachers are applying the knowledge they received 
from the in-service training, limited though it may be in our country, can inhibit the 
use of new techniques and strategies in classrooms (Bruns & Mogharberran, 2009; 
Crane-Mitchell & Hadge, 2007). The reality is that many teachers only gain 
knowledge and experience via trial and error after special needs children are placed 
in their classrooms (Clough & Nutbrown, 2004). 

In Turkey, preschool inclusion started in 1997 with the passage of a decreed law 
(no. 573), and became more widespread in 2006 with the adoption of a special 
education services regulation (MEB, 2013) that included the following principles. 
First, it stated that the education needs of young children with special needs can be 
met in public and private preschools by providing the needed support services. This 
process should include providing training and consultancy, professional support, 
and the necessary equipment to children with special needs, their families, their 
teachers, and other school staff. Furthermore, children who are eligible for special 
education services but who do not have severe or multiple disabilities according to 
the Counseling and Research Centers (CRCs) where educational diagnoses and 
placement decisions are made should be placed in preschool classrooms. 
Additionally, teachers, psychologists, and administrators who are working in 
preschools should take the necessary measures to meet the needs of these children. 

Research studies that have examined inclusion practices in Turkey and the factors 
that affect their success have shown that problems often occur when implementing 
inclusion practices and that administrators, parents, and teachers frequently bring up 
these problems, for example the higher numbers of children in classrooms, a lack of 
support services for the child and the teacher, insufficient knowledge on the part of 
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administrators and teachers regarding inclusion, and negative teacher attitudes 
(Aral, 2011; Batu, 2010; Gok & Erba§, 2011). The report of the Education Reform 
Initiation (Egitim Reformu Giri§imi, 2011) on inclusion practices and problems in 
Turkey entitled "A Situational Analysis of Inclusion" demonstrated that even though 
teachers accept children with special needs into their classrooms, they lack the 
competence to deal with them and need appropriate training and knowledge to meet 
their needs. For instance, Varlier and Vuran (2006) conducted interviews with 30 
preschool teachers and found that in order for teachers to gain knowledge and 
experience in working with special needs children, they needed seminars, courses, 
in-service training, and training during their undergraduate studies. Two other 
related studies showed that teachers lacked knowledge about inclusion and therefore 
were unable to meet the needs of the children with special needs in their classrooms 
(Altun & Giilben, 2011; Gok & Erba§, 2011). Furthermore, the studies noted that the 
teachers had difficulties in differentiating preschool programs that are developed for 
typically developing children, adapting their instruction to different children's 
characteristics, and utilizing effective classroom management strategies. Another 
issue that many of the teachers face is that they do not have access to professionals 
(i.e., psychologists, speech and language therapists, and physiotherapists), so they 
must try to resolve classroom problems on their own or with the help of the parents 
of children with special needs (Gok & Erba§, 2011). Similarly, the majority of 
preschool teachers believe that they do not possess the skills to meet the needs of 
children with special needs (Kaya, 2005) and desire to gain the knowledge and 
support that they lack so that they can assist with the development of these children 
(§en, 2003; Yavuz, 2005). In a study comprised of 183 preschool teachers, more than 
60% reported that the most fundamental need to ensure the success of inclusion was 
gaining more knowledge and experience (Kiiguker, Acarlar, & Kapgi, 2006). 

Preschool teachers have only one compulsory special education course during 
their undergraduate programs, and some only offer inclusion as an elective course. 
Unfortunately, only general information related to inclusion is given in these courses, 
and pre-service teachers are not really expected to improve their knowledge and 
experience related to working with special needs children (YOK, 2013). A similar 
situation occurs in in-service courses, seminars, and meetings, because teachers have 
no opportunity to apply the knowledge that is presented. For example, in the study 
by Ozaydrn and (jnlak, (2011) researchers examined the opinions of preschool 
teachers concerning an in-service program they had attended. Even though 
instructors indicated that the program was useful because they acquired new 
information, they criticized the length of the training and the content because of the 
lack of visual examples and stated that they wished they had been provided with 
more knowledge about how to write IEPs. 

Therefore, based on the findings of previous research studies, it is clear that if 
preschool inclusion practices are to be successful in Turkey, then providing more 
knowledge and experience regarding inclusion must be a priority. However, in order 
to achieve this goal and prepare appropriate programs, the needs should be 
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prioritized. Thus, as the first stage of a broader project in which we aimed to 
investigate the effects of a teacher training program to be developed based on 
teachers' needs and evaluate the outcomes, we examined the needs of preschool 
teachers who have children with disabilities in their classrooms regarding inclusive 
practices. For this purpose, our study was carried out in two stages. Semi-structured 
interviews were initially conducted with 40 teachers, and their primary needs and 
areas in which they considered themselves to lack competence were examined. In the 
second stage, in-depth interviews were conducted with four of the teachers from the 
first group who volunteered to provide more in-depth answers about what is 
necessary to effectively teach in heterogeneous classrooms. 


Methods 

Research Design 

In Turkey, although the preschool teachers' opinions and their attitudes 
regarding inclusion have been investigated in several studies, their needs related to 
inclusive practices have not been well documented. Because our goal was to 
determine the needs of the preschool teachers who have young children with special 
needs in their classrooms, we used a case study approach, a type of qualitative 
research. The data were gathered via semi-structured interviews for both stages of 
the study and were analyzed using descriptive analysis in the first stage of the study 
and inductive analysis in the second stage of the study. 

Study Group 

Our study was made up of two groups of teachers. The first group included 40 
female teachers who worked in Ankara in any one of the 14 public preschools 
affiliated with the Ministry of National Education. As previously mentioned, the 
second group consisted of four teachers from the first group. The characteristics of 
the teachers in both groups are given in Table 1. In the teachers' classrooms, there 
were 37 children who were officially diagnosed as having special needs, and three 
who consistently demonstrated different behavioral and developmental 
characteristics than their peers (children at risk). Although these three had similar 
characteristics to the children who had been diagnosed with special needs, they were 
not referred for diagnosis because their parents did not want them to be labeled. 
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Table 1. 

Frequency and Percentage of the Participants' Characteristics 




First Group 

Second Group 


f 

O/ 

/o 

f* 

Age 

20-30 

23 

57.5 

2 

Older than 31 

17 

42.5 

2 

Education 

Associate's degree 

3 

7.5 


Bachelor's degree 

37 

92.5 

4 

Undergraduate department 

Child development 

4 

10.0 


Early childhood teacher education 

32 

80.0 

4 

Early childhood training 

1 

2.5 


Preschool teacher education 

3 

7.5 


Work experience 

1-10 years 

37 

92.5 

3 

More than 11 years 

3 

7.5 

1 

Experience with children with special needs 

Inexperienced 

15 

38.0 

1 

1-5 years 

23 

58.0 

3 

More than 6 years 

2 

4.0 


Classroom size 

10-15 students 

8 

20.0 


16-21 students 

21 

52.5 

2 

More than 22 students 

11 

27.5 

2 

Types of disabilities 

Intellectual disabilities 

14 

35.0 

1 

Autism 

13 

32.5 

3 

Multiple disabilities 

5 

12.5 


Speech and communication disorders 

3 

7.5 


Hearing impairment 

3 

7.5 


Physical impairment 

1 

2.5 


Emotional and behavioral disorders 

1 

2.5 


Number of diagnosed or at-risk children 

At-risk 

3 

7.5 


Diagnosed 

37 

92.5 

4 

Special education support 

No support (either for the teacher or the 

9 

22.5 

1 

student) 

Special education support (for the student) 

25 

62.5 

3 

Special education support + in-class support 

5 

12.5 


(for the student) 

Special education consultation (for the teacher) 

1 

2.5 



*f= number of teachers. Since the second group consisted of only four teachers, 
percentages are not given. 
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Research Instruments and Procedure 

Teacher Interview Form A: To begin, we generated the questions to be included in 
the interview form for the first stage of the studies by examining previous studies 
(Gok & Erba§, 2011; Kapgi, Acarlar, & Ktiguker, 2003; Orhan, 2010; §en, 2003; Varlier 
& Vuran, 2006; Yavuz, 2005). These questions were then analyzed by two experts in 
the field, and changes were made according to their suggestions. The first part of 
Form A included questions regarding demographic information about the teacher 
and the children with special needs, and the second part consisted of four questions 
related to the opinions of the teachers about inclusive practices in Turkey. The third 
part of the form consisted of three lists, each containing 10 items, with questions 
related to the difficulties the teachers encountered in their inclusive environments. 
The teachers were asked to rank the items according to whether they felt competent 
or lacked competence regarding the topic and whether they believed they needed 
more knowledge about the subjects on the first, second, and third lists, respectively. 

Teacher Interview Form B: This form was developed to conduct in-depth interviews 
with four teachers and to reveal their needs concerning inclusion. For this purpose, 
10 questions regarding preschool inclusion were prepared that covered the following 
topics: (a) the difficulties teachers encounter while they work with children with 
special needs, (b) physical adaptations and accommodations they make, (c) 
instructional goals they choose for special needs children, (d) methods they use to 
assess the children's performance, (e) difficulties they have in inclusive classroom 
management, (f) strategies they implement for individualized instruction, g) 
intervention methods they use to deal with problem behavior, (h) support they 
receive, (i) interaction with the families of their students, and (j) professional 
development. All interviews were conducted during suitable hours by a doctoral 
student with experience in qualitative research studies in a quiet room at the 
teacher's school, for example a meeting room, teachers' room, or school counselor's 
room. The interview sessions were recorded on audio and video tapes, with both 
stages lasting 30 minutes on average. 

Data Analyses 

For data analysis, QSR NVivo9 software (QSR International Pty, Ltd., Victoria, 
Australia) was used. The first researcher transcribed all of the interviews conducted 
with the 40 teachers who were coded as Tl, T2, T3, etc. (descriptive information), and 
the third and the fourth authors confirmed the transcribed texts by comparing them 
with the audio recordings. Next, all of the written texts were separately transferred to 
electronic media and the teachers' answers were examined in detail. The answers 
were then divided into different categories by content. These categories were 
examined separately by the first and fifth researchers. In this process, 20% of the 
interview files were randomly compared in terms of the categories and statements 
(teacher codes/frequencies) and any disagreements were reviewed until the 
researchers reached an accord. Inter-coder agreement was calculated using the 
following point-by-point agreement formula (Tawney & Gast 1984): [(Agreement/ 
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(Agreement + Disagreement) x 100]. For qualitative studies. Miles and Huberman 
(1994) suggest that finding agreement in more than 70% of the points means the 
coding is reliable. In the first stage of this study, the agreement coefficient was found 
to be reliable at 77%. 

In the second stage, the data collected from the four teachers were analyzed by 
the first and fifth researchers using the same method. Themes and subthemes were 
formed, and agreement was reached on all of the themes. After the comparisons, any 
disagreements were resolved by discussion and agreement on coding, and in the 
end, five themes were predominant (Lincoln & Guba, 1985). 


Results 

The Results of the First Stage 

Qualitative results. Our analyses showed that the first stage of the study had five 
main themes with 18 subthemes, as shown in Table 2. According to Table 2, all of the 
teachers in the first group seemed to believe that inclusion was a necessary practice 
and that it benefited all children, whether they had special needs or not. One of the 
teachers (T10) explained the benefits of inclusion for typically developing children: "I 
think other students in my class are developing more than typical at the beginning of the year. 
I mean, when that student (with special needs) cannot take his bottle or bag, one of his 
classmates runs there and helps him, and when he cannot carry his chair, someone pulls the 
chair back. I mean, they have incredible cooperation." Another teacher (Tl) added her 
thoughts on the same topic: "She (special needs child) came out of her shell over time, and 
her friends are trying to help her all the time. She started to trust her friends, so she is more 
open now. I mean...I think she started to slowly overcome her problem. Her 
socialization., .her relationship with her friends started to get much better." Another teacher 
(Til) stated, "That setting is so important for the child...At least he is learning the rules, I 
think." Five teachers indicated that inclusion was a legal obligation, with one 
explaining it in the following way (T22): "Now it is really their (children with special 
needs) right...They need to attend (preschools)." Another teacher (T33) stated, "There is 
an obligation to have one student with special needs in every classroom." 
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Table 2. 


Themes and Subthemes Obtained by Descriptive Analyses 


Area of 
Questioning 
(Semi- 
structured 
question) 

Core Relevant Narrative Formed From 
Quotation 

(Key content summarized through relevant 
quotations and linked by formulated 
meaning statements) 

Emergent Themes 

(Initial themes arising within 
quotation) 

f* 

% 

The need for 

Inclusion is effective for children with and 
without special needs. (Tl, T10, Til) 

1. 

The benefits of 

inclusion 

40 

100 

inclusion 

Inclusion is a legal obligation in Turkey. 
(T22, T23) 

2. 

The legal obligation of 
inclusion 

5 

13 


Inclusion practices are not properly carried 
out. (T29, T30) 

3. 

Inclusion is 

unsuccessful/ 

insufficient 

28 

70 

The success 
of inclusion 

Inclusion practices are implemented but 
practices are only partially 
sufficient/successful. (T3, T19, T21) 

4. 

Inclusion is partly 
successful/partly 
sufficient 

9 

23 


Inclusion practices are sufficient and 
effectively carried out. (T2, T20, T34) 

5. 

Inclusion is 
successful / sufficient 

5 

13 


Teachers' knowledge and skills, classroom 
size, number of students with special needs 
in one classroom. (Tl, T2) 

6. 

Factors related to 

school 

36 

90 


Type and severity of the disability of the 
student with special needs and existence of 
multiple disabilities. (Tl, T28, T32) 

7. 

Factors related to 
children with special 
needs 

15 

38 

Factors 

affecting 

inclusion 

Whether the family of the child with 
special needs accepts his/her condition and 
their cooperation with schools; 
positive/negative attitudes of other families 
towards children with special needs and 
their families. (T4, Til, T20, T22) 

8. 

Factors related to 

families 

13 

33 


Approach and awareness of the society 
toivards individuals with special needs. 

(T2, T3, T6) 

9. 

Other factors 

5 

13 


No support, such as consulting or in-class 
special education support (teacher aide). 

(T5, T22, T28) 

10. 

. No support given to 
the teacher 

23 

58 

Support 
given for 
inclusion 

Support from school administration, school 
counselor or teacher candidates. (T13, T17, 
T23) 

11. 

. Support of school 

35 

88 

Family-teacher cooperation, families 
providing communication between 
classroom teacher and special education 
teacher. (T4, T12, T13, T14, T18, T20, 

T23, T38) 

12. Support of family 

26 

65 


Face-to-face communication with or 
calling special education teacher. (T13, 

T19, T37, T8, T38) 

13. Support of special 
education experts 

15 

38 
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Table 2 continue... 




Area of 

Questioning 

(Semi- 

structured 

question) 

Core Relevant Narrative Formed From 
Quotation 

(Key content summarized through 
relevant quotations and linked by 
formulated meaning statements) 

Emergent Themes 

(Initial themes 
arising within 
quotation) 

f* 

% 

Suggestions 
for inclusion 

Utilizing books or films about children 
with special needs. (T8, T21, T22, T30) 

14. Support of 
printed and 
visual media 

8 

20 


Teacher education, assistive personnel, 
physical construction of the school 
building, classroom size, 
materials/equipments in the classroom. 
(T10, T12, T13, T14, T20, T28, T30, 

T31) 

15. Suggestions for 
school 

34 

85 


Separate classrooms, duration of 
inclusion, transition programs. (Tl, 

T14, T18, T25) 

16. Suggestions for 
children with 
special needs 

9 

23 


Raising awareness among families of 
children with and without special needs. 
(T20, T24, T34) 

17. Suggestions for 
families 

6 

15 


Raising awareness in the society, 
personnel designation, checking related 
institutions and organizations. (T19, 

T20, T27, T40) 

18. Other 

suggestions 

5 

13 


Note: T: Teacher, *f = number of teachers 


The second theme was related to the opinions of the teachers regarding the 
success of inclusion and the difficulties they encountered in their classes. When 
asked whether inclusion was successful or not, the majority of the teachers (f=28) 
reported that it was not (see Table 2). Those who thought that inclusion was 
successful (f=5) or partially successful (f=9) mentioned several factors that they 
believed contributed to the success. One of the teachers (T29) described it by saying, 
"Why aren't they (these programs) successful? That’s because the teacher isn’t attending to 
them (children with special needs). You can’t attend to them like you can in special education 
(centers). You have to attend and teach only to them." Another teacher (T30) indicated 
that "When I think about my methods, I don’t think they are sufficient...because...I’m not 
knowledgeable about it (inclusion) at all." 

According to the teachers, the success of inclusion was negatively influenced by 
teacher factors, such as negative attitudes and a lack of knowledge and skills about 
the issue. In addition, as can be seen in Table 2, almost all the teachers (f=36) said that 
school factors, such as large class size, the number of children with special needs in 
one classroom, and the lack of assistants, also played a role. More than half of the 
teachers (f=25) indicated that they lacked the knowledge and skills to work with 
special needs children and that they especially had difficulty preparing IEPs and 
having students follow routines in classrooms with large numbers of students. One 
of the teachers (Tl) put this into words by remarking, "Teachers need training for this. I 
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think teachers have to attend seminars and in-service trainings." Another (T12) said, "l 
can’t individualize the educational program. At least, I can't do this right now. That's 
because my classroom size is large. I have 28 students in my class." 

Thirty-eight percent of the teachers indicated that the characteristics of children 
with special needs affected the success of inclusion (f=15). When addressing this 
topic, one teacher (Tl) remarked, "The severity of the child’s impairment must be taken 
into account. The child must have only one kind of impairment. I mean, a child with both a 
physical and a mental impairment would benefit less from the instruction. I think inclusion is 
appropriate for children with mild disabilities." Another (T28) had this to say: "Tire 
impairment level is important.. .1 mean, other children hardly accept them (children with 
severe disabilities)." Moreover, the teachers reported that they did not have the skills 
to manage the behavioral problems of special needs children (f=23). Tl explained this 
with the following example: "She colors everywhere...the tables, the floor...after she 
finishes activities. I tell her that what she does is wrong. Other than that, I can’t do anything 
else." 

Thirteen teachers explained that another factor that affects the success of 
inclusion is the families of children with and without special needs. For example, T20 
described the importance of the relationship between a child with special needs and 
his family when she said that "There is a big difference in him now than the day he started, 
and this pleases his family. This is really important because I always receive feedback from his 
parents. 'We have done this and that...and this or that happened.' When you hear that, you 
feel more self-confident, and once you feel that, you want to give more to the child." Teacher 
11 also explained how the families of children without special needs can affect 
inclusion. "But the parents of my students are really great. They all accept the child, and I've 
never heard anything like ‘Why do we have a child like this?' They are all good." However, 
not all of the parents of children without special needs had positive things to say 
about inclusion, as T22 recounted: “Some parents say, 7 don’t want my child to see a child 
like that; she might be depressed (because of him/her).'" 

The fourth theme concerned the support that the preschool teachers receive, and 
more than half (f=23) indicated that they had no support (see Table 2). For example, 
T28 explained that she did not receive any support even though her student had a 
severe intellectual disability. She also complained, "In addition, we don’t have any aides 
in the school and we need them." However, some teachers reported that they did receive 
limited support from the school, families, and school counselor. Teacher 13 described 
the support of a pre-service teacher: “At least she is supporting.. .1 mean, the teacher 
candidates..! mean, most generally we benefit from them..." Meanwhile, T17 commented 
on the support of the school counselor: "Thanks to her (school counselor), we arranged an 
IEP meeting and we talked with her (the child with special needs') teacher there (at the special 
education center)." Some teachers also reported that they talked with special education 
teachers (outside of the school) either face-to-face, by telephone, or via the family to 
receive information to help develop the child's IEP. 

The last theme of this study focused on suggestions from the teachers about 
inclusion. As Table 2 notes, 85% of the participants had suggestions for the schools 
(f=34), such as providing seminars, courses, in-service training, and real life 
experience regarding inclusive practices (f=18), having more assistive personnel, pre- 
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service teachers, etc. (f=14), and getting support from special education teachers, 
school counselors, or experts from CRCs. They also made other suggestions related 
to decreasing classroom size (f=6), organizing physical structure and architecture, 
and providing better resources (f=4). Teacher 31 suggested that "Seminars must be 
organized. Something must be done in some way rather than leaving the child with special 
needs in the classroom with teachers who are unprepared." Nine teachers (25%) made 
suggestions related to the children with special needs themselves. For example, five 
of them believed that these children must be educated in separate classrooms; five 
thought that inclusion should not be full time, and one suggested that the children 
should participate in a transition program before they are enrolled in the regular 
classrooms. In addition, six teachers commented that the families of the children in 
the class, both children with and without special needs, must be informed about 
inclusion. Finally, five teachers also made recommendations that focused on 
informing society about inclusion (f=2), employing special education teachers in 
preschools (f=2), and reorganizing CRCs and special education centers (f=l). 

Quantitative results. For the third part of Form A, the teachers were requested to 
rank the topics in which they felt competent or lacked competence, along with the 
primary topics that they deemed were areas in which they needed to increase their 
knowledge. Our findings are listed in Table 3. According to Table 3, 28-55% of the 
preschool teachers indicated that they felt competent when using different 
instructional methods, applying classroom and behavioral management strategies, 
and cooperating with families. However, half of the group reported that they lacked 
competence when it came to offering individualized instruction, assessing the 
performance of special needs children, and carrying out classroom and behavioral 
management. In addition, 50-58% of teachers stated that the main areas in which they 
needed to increase their knowledge were learning more about the characteristics of 
children with special needs, individualized instruction, and managing behavioral 
issues. 

Table 3. 


Topics in which the Teachers Felt Competent or Lacked Competence along with the 
Primary Topics for which They Needed to Increase Their Knowledge 


Topics 


Competent 

Lacked 

competence 

Primary 

Topics 



f 

% 

f 

% 

f 

% 

Characteristics of young children 
special needs 

with 

5 

13 

11 

28 

23 

58 

Assessment of performance 


5 

13 

17 

43 

8 

20 

Individualized instruction 


8 

20 

24 

60 

21 

53 

Use of different instructional methods 


20 

50 

9 

23 

5 

13 

Supportive speech and language 


6 

15 

20 

50 

10 

25 

Classroom management 


12 

30 

17 

43 

8 

20 

Prevention and control of behavioral 
problems 

11 

28 

22 

55 

20 

50 

Communication and cooperation 
families 

with 

22 

55 

6 

15 

3 

8 
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The Results of the Second Stage 

In the second part of our study, we analyzed data gathered from the in-depth 
interviews with four teachers, and found that their needs regarding inclusion were 
similar to what we found in the first stage of the study. These teachers reported that 
they did not know the characteristics of children with special needs, had difficulty 
teaching children with and without special needs in the same environment, and 
could not deal with behavioral problems in the classroom. Moreover, some particular 
needs related to inclusive practices emerged from these interviews. For example, due 
to the impairments of the children with special needs, the teachers could not involve 
them with table activities, art, music, or play activities. Teacher 3 explained, " You can 
motivate them in social areas in one way or another or you can communicate with them by 
giving instructions...but in academic skills, when you -put a worksheet in front of them 
(children with special needs) and give them instructions on how to fill it in, you can't get 
them do it like the other children." Teacher 1 agreed, and added, "He (a special needs 
child) finds it too difficult to hold the scissors in cutting exercises." 

The teachers also believed that teaching daily life, self-care, social, adaptive, and 
communication skills to special needs children in preschools was sufficient. Teacher 
1 stated, "The child must learn about daily life and his/her self-care first of all." Teacher 2 
said that "social development is my priority goal. These types of kids are socially excluded." 
On the same topic, T3 noted, "Teachers must work on socially adaptive behaviors and 
communication rather than academic areas. I think communication must be the most 
important basis of inclusive education." 

The teachers also answered questions about the need for more knowledge 
regarding the developmental characteristics of children with special needs. They 
reported that they had difficulties in communicating and supporting the 
communication attempts of these children and explained that they needed to know 
what they should teach and how to instruct them. One teacher (T2) commented, "In 
particular, how should we approach them (children with special needs)? What should we 
teach them? What are their characteristics?" Another (T4) added, "For example, physical 
organization - we aren’t knowledgeable about it." The teachers also indicated that they 
had attended in-service training but that they had had no opportunities to use the 
newly learned strategies in their classrooms. As T4 stated, "I've attended training- 
sessions about inclusion before... I've participated in seminars about special education...even 
preparing IEPs...but when you don’t have a child with special needs in your classroom, it 
makes no sense. I see now that I have little knowledge about inclusion. I understand it now." 

The other specific needs that were mentioned focused on developing IEPs and 
adapting the curriculum. One of the teachers reported that she was making the 
instructional goals simpler for her special needs children, and another indicated that 
she was trying to adapt the instruction by grouping the children according to their 
developmental levels. However, they both said that even though they wanted to 
modify the goals, they needed support to know how to choose appropriate goals and 
targets for the developmental level of the children, prepare IEPs, and integrate the 
IEP goals into the classroom program. One of the teachers (T2) discussed her 
difficulty in choosing goals, noting, “We tried to write an IEP, but we weren't sure if it 
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was right or wrong." Two teachers stated that they tried to modify the instructional 
setting and activities (e.g., changing the duration of activities), and three others said 
that they offered physical and verbal cues and reinforcement during classroom 
instruction. Regarding the use of cues, one teacher remarked that "...verbal (cues) are 
not so effective. I have to go right next to him and help." Another teacher (T4) indicated 
that she could not help the child as much as she needed. "For example, the child with 
special needs just sits during the activity, whether it is story-reading or art, and she just 
waits. She waits for me, and other children need help individually, too. I help every child one 
by one, and when it’s her turn, I help her, too." One teacher responded, "His (child with 
special needs') work (worksheet) stays in front of him; I try to make him do that work 
individually for an hour." Another (T3) stated her ideas related to the problem of 
helping a special needs child in her classroom: "His family and others want him to do 
things in a group here (in the school). Indeed, sometimes, because he doesn’t like group 
activities, we should do things one-on-one." 

Another important point that the four teachers emphasized was that they did not 
have sufficient instructional materials in the classrooms. Teacher 2 explained, "We 
can't find them (appropriate materials) for different disabilities. And that's hard. Because they 
(these materials) aren't available all the time in the classroom, and since the classrooms are 
crowded, we can’t get everyone access to appropriate materials." Another of the teachers' 
needs was to know how to assess whether the child was learning. The teachers 
indicated that they usually did this by observing the children, assessing their work, 
and having the students do a self-assessment. However, they found it difficult to 
apply these same methods to the children with special needs. One of the teachers 
said that she assessed her special needs child's performance by asking questions. 

Similar to the findings of in the first stage of our study, the four teachers 
highlighted that the behavioral problems of the children with special needs 
negatively affected the classroom setting, and that they did not know how to deal 
with them. They also stated that they could not employ the same strategies that they 
normally used with children without special needs. Teacher 4 indicated that she left 
her special needs child alone: "Sometimes this child (with special needs) affects it (my 
classroom management). He is hyperactive. He runs, runs, (and) runs in the classroom. Then 
he falls down and gets up again and starts to run again. I can't do much about him. I can't do 
anything but let him do the things he does. I mean, sometimes when there is a challenging 
situation, I tell him, (but) I don’t know if he understands me." Teacher 1 indicated that she 
did not implement any special strategies for classroom and behavior management for 
her children with special needs. “For my classroom management.. .1 mean, I do what I 
generally do." Teachers 2 and 3 attributed the behavioral problems to the children's 
impairments when they said, "The things I do are useless because these behaviors are his 
(child with disability) characteristics." 

The teachers indicated that they tried to cooperate with the families, school 
counselors, and special education experts, and two said that they talk with the 
families of the special needs children to try and find common ways to deal with 
behavioral issues, especially if the child is exhibiting the same problems at home and 
at school." Teacher 3 stated that she was trying to cooperate with the special 
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education center regarding the special needs child in her class. "Since we are in touch 
with her (child with special needs') teacher there, I inform her (special education teacher) 
about the methods I use. They (the parents) talk to me about what a special education teacher 
does." One of the teachers stated that she identified the instructional goals for her 
special needs student with the help of the school counselor. However, another 
teacher emphasized that school counselors also have limited knowledge about 
inclusion. In addition, one teacher (T3) stated that there was a need to prepare the 
children without special needs for inclusion saying, "What and how will I explain to the 
other children about the child with special needs?" 


Discussion and Conclusions 

In this two-staged study, the needs of inclusive preschool teachers were 
determined by analyzing qualitative data. The participants in both stages of the 
study believed that children with special needs must be educated alongside their 
peers. In addition, even though they indicated that they have had issues related to 
the system and difficulties in their inclusive classrooms; they believed that inclusion 
was still successful. It was very clear that the teachers did not think that they had 
sufficient knowledge and skills to work in inclusive classrooms, and that they had 
conflicts and doubts, especially with regard to their ability to prevent and control 
behavioral problems. Furthermore, having good classroom management and 
identifying the learning priorities of the children were also problematic. On one 
hand, the teachers believed that they could prevent and control behavioral issues, but 
at the same time, they expressed that this was sometimes difficult, and expressed a 
desire to learn more effective strategies. This might mean that these teachers saw the 
behavioral problems as a general characteristic of the children with special needs. 
Therefore, even though Tl, T3, and T4 said that they have issues with classroom 
management and problem behavior, they did not mention this as a need because 
they felt like there was nothing that could be done. Lastly, the teachers stated that 
they needed training regarding the characteristics of children with special needs, 
behavioral strategies, prevention of behavioral problems, and assessment of special 
needs children. In addition, they felt that they needed additional experience and 
support in developing IEPs. Our findings were consistent with the results of 
previous studies conducted with preschool teachers working in inclusive schools 
both in Turkey and throughout the world (Buell et al., 1999; Crane-Mitchell & Hedge, 
2007; Gok & Erbaj, 2011; Kapgi et al, 2003; Ozaydm & (Jolak, 2011; Soodak, Erwin, 
Winton, Brotherson, Turnbull, & Hanson, 2002; §en, 2003; Varlier & Vuran, 2006; 
Yavuz, 2005) 

The teachers' needs with respect to all aspects of inclusion can be explained by 
two factors. First, in undergraduate education, there is only one introductory course 
on special education in Turkey, and many teachers graduate without having 
attended any courses or classes that focus on working with children with special 
needs. Moreover, pre-service teachers learn the methods and techniques needed to 
work with children with typical development in their undergraduate degrees, but 
they learn only that inclusion is an educational approach or service model. In 
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addition, applied courses or practicums in teacher training programs focus on 
working with children without special needs leads to the lack of experience that the 
teachers in our study expressed. 

The second issue is that in-service teacher training programs on inclusion are 
provided in Turkey for preschool teachers. However, due to factors such as the 
teachers' heavy workload and financial issues, only a few teachers can attend these 
programs. In addition, the in-service courses only include general knowledge about 
the principles of inclusion along with methods and strategies that can be used in 
inclusive environments. Therefore, the teachers in our study reported that they have 
not been able to use these methods and strategies in their classrooms because they 
need more than just general knowledge (Batu, 2000; Ozaydrn & (jxilak, 2011). Hence, 
preschool teachers in Turkey have limited knowledge and experience with working 
in heterogeneous classrooms and cannot meet the diverse needs of the children. 
Previous studies have shown that for inclusion to be successful, teachers need to be 
informed about this issue and have on-the-job training along with workshops. 
Furthermore, they need to be provided with additional special education courses 
during their undergraduate studies so that they can effectively work with children 
with special needs (Crane-Mitchell & Hedge, 2007). Besides access to informative 
courses, preschool teachers also need different types of training programs that 
include coaching and feedback (Hundert, 2007; Schepis, Reid, Ownbey, & Parsons, 
2001; Yang & Rush, 2012). Therefore, in order to increase the quality and redeem the 
promise of inclusion in Turkey, where these types of teacher training programs are 
rare, teachers must be offered a way to increase their knowledge and experience 
related to inclusive practices. 

In Turkey, there is limited available special education support for the teachers in 
inclusive preschools. The results of the first stage of this study showed that 22% of 
teachers did not have any support, and 62% of the students with special needs 
received individualized support from special education centers (Table 1). Even 
though some teachers indicated that they had support from families and school 
counselors, the lack of systematic support services, assistive teachers, volunteers, and 
paraprofessionals in the classrooms makes inclusion difficult. Teachers are especially 
challenged in classrooms with large numbers of students that have children with 
severe disabilities. 

In Conclusion, providing volunteers or paraprofessionals who can support the 
teachers as well as the special needs children might increase the expected benefits of 
inclusion. In order for preschool inclusion to be successful, teachers need to be 
provided with support systems and appropriate classrooms as well as functional 
teacher training programs, which would create positive attitudes and provide 
teachers with the appropriate knowledge, skills, and experience that they need. 
While we believe our results are pertinent to the current status of inclusive 
classrooms in Turkey, further research is needed regarding the measures necessary 
to assess the quality of inclusion programs to ensure their success; the evaluation of 
pre-service and in-service teacher training programs, along with their effects on 
teacher and child outcomes; and efforts needed to improve the inclusion system and 
increase its benefits. 
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Okul Oncesi Ogretmenlerin Kaynaftirma Uygulamalan Konusundaki 

Gereksinimleri 

Atif: 

Akalm, S., Demir, §., Sucuoglu, B., Bakkaloglu, H., & i§cen, F. (2014). The needs of 
inclusive preschool teachers about inclusive practices. Eurasian Journal of 
Educational Research, 54, 39-60. 


Ozet 

Problem Durumu: Kayna§tirma uygulamalarmm kalitesi, programm felsefesi, 
idarecilerin destegi ile ogretmen egitimi ve agik fikirli ogretmenlere bagli olarak 
degi§mekte; ancak ba§arili kayna§tirmayi saglayan en temel elemamn siruf 
ogretmenleri oldugu ifade edilmektedir. Ogretmenlerin egitimi, deneyimi, tutumlari 
ile bilgileri kayna§trrma kalitesinin gostergesi olarak kabul edilmektedir. 
Ogretmenlerin smiflarmdaki farkli beceri ve yetenekleri olan gocuklarm 
gereksinimlerini kar§ilamak igin hem ozel gereksinimli gocuklar hem de kayna§tirma 
uygulamalan hakkmda bilgi ve deneyime sahip olmalan gerektigi 
vurgulanmaktadir. 

Ttlrkiye'deki kayna§tirma uygulamalariru inceleyen ara§tirmalarda, kayna§tirmaya 
ili§kin ge§itli sorunlar ya§andigi ortaya gikmi§trr. Idareciler, anne babalar ve 
ogretmenler siklikla uygulama stirecindeki sorunlari gundeme getirmif ve bu 
sorunlar nedeniyle okul oncesi simflarma devam eden ozel gereksinimli gocuklar igin 
beklenen yararlarm saglanamadigmi vurgulami§lardir. Okul oncesinde kayna§tirma 
uygulamalarmda kar§ila§ilan temel sorunlarm smrflardaki gocuk sayismm fazla 
olmasi, gocuk ve ogretmen igin destek hizmetlerinin yetersiz olmasi, idareci ve 
ogretmenlerin kayna§tirma konusundaki bilgilerinin yetersiz olmasi ile olumsuz 
ogretmen tutumlari oldugu belirlenmi§tir. 

Ozel gereksinimli gocuklarm kayna§tirilmasma ili§kin yasal dilzenlemelerin 
yapilmasmdan sonra her yil okul oncesi smrflardaki ozel gereksinimli gocuklarm 
sayisi artmaktadir. Ogretmenlerin gogu okul oncesi kayna§tirma fikrini 
desteklemesine kar§m, kayna§tirma uygulamalarma ili§kin bilgi ve beceri 
yetersizlikleri nedeniyle genellikle ozel gereksinimli gocuklari kendi smiflarmda 
istememektedir. Kayna§tirmamn en onemli bile§eni ogretmenlerdir ve kayna§tirma 
uygulamalarmm ba§ansmi artirmak amaciyla, ogretmenlerin ozel gereksinimli olan 
ve olmayan gocuklan kapsayan heterojen smiflarda ogretim yapabilmek igin 
hazirlanmalan gerekmektedir. 

Ara§tirmanrn Amaci: Tilrkiye'de okul oncesi donemde kayna§tirma uygulamalarmm 
ba§arismi artirmak igin ogretmenlerin kayna§tirma konusunda bilgi ve deneyim 
kazanmalarmm oncelikli bir konu olarak ele almmasi gerektigi du§tinulmektedir. 
Ancak, okuloncesi ogretmenlerinin bilgi ve beceri kazanmalarmi saglayabilmek ve 
gereksinimlerini kar§ilayacak i§levsel programlar hazirlayabilmek igin ogretmenlerin 
oncelikli gereksinimlerinin belirlenmesi gerekmektedir. Bu nedenle okul oncesi 
ogretmenler igin hazirlanan bir egitim programmm ogretmen giktilari ilzerindeki 
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etkilerini ara§tirmak amaciyla ytirtitiilen bir projenin ilk a§amasi olarak planlanan bu 
gali§mada, smifinda ozel gereksinimli gocuk olan okul oncesi ogretmenlerinin 
kaynaftirmaya ili§kin gereksinimlerinin belirlenmesi amaglanmi§tir. Bu amagla iki 
a§amali bir gali§ma planlanmi§, ilk a§amada 40 ogretmenle yari-yapilandrrilmi§ 
gortifmeler yapilarak ogretmenlerin kayna§trrma konusundaki gereksinimleri ile 
kendilerini yeterli ve yetersiz gordiikleri konular belirlenmeye gali§ilmi§, ikinci 
a§amada ise bu ogretmenlerden dordti ile derinlemesine gorti§meler yapilarak 
ogretmenlerin gereksinimlerinin ayrmtili olarak ortaya konulmasma gali§ilmi§tir. 

Ara§tirmanin Ydntemi:Nitel ara§tirma yonteminin kullanildigi bu gali§manm ilk 
a§amasma MEB'e bagli 14 okul oncesi kurumda gali§an 40 ogretmen ile Ogretmen 
Gorti§me Formu A kullanilarak yari-yapilandirilmi§ gorti§meler yapilmi§tir. Formun 
ilk boliimunde ogretmen ve ozel gereksinimli gocuklarm demografik bilgilerine 
ili§kin sorulara, ikinci boliimunde kayna§tirma uygulamalarma ili§kin 4 agik uglu 
soruya ve son boliimunde ise ogretmenlerin kayna§tirma uygulamalarmda 
karfila|tiklari konulan igeren 10 maddelik tig listeye yer verilmi§tir. Ogretmenlerden 
birinci listeyi kullanarak kendilerini yeterli gordiikleri konulari, ikinci listeyi 
kullanarak giigltik gektikleri konulari ve tigtincti listeyi kullanarak ise oncelikli olarak 
bilgiye gereksinim duyduklari konulari onem sirasma gore siralamalari istenmi§tir. 
Oali§marun ikinci a§amasmda ise, 40 ogretmen arasmdan gontillii olan 4 ogretmen ile 
Ogretmen Gorti§me Formu B kullanilarak derinlemesine gorti§meler 
gergekle§tirilmi§tir. Gorti§tilen ogretmenlerin smiflarmda bir ya da birden fazla ozel 
gereksinimli gocuk bulunmaktadir. Iki grup ogretmenden toplanan veriler, QSR 
NVivo-9 yazilimi kullanilarak ayri ayri tiimevarim yontemi kullanilarak analiz 
edilmi§tir. 

Am§tirmamn Bulgulart:Q ali§manm birinci a§amasmda yapilan analizler sonucunda, 
ilk olarak kayna§tirma uygulamalarmm gerekliligi, ba§arisi, etkili faktorler, alman 
destekler ve onerilerden olu§an be§ ana tema ve bunlara bagli onsekiz alt tema 
belirlenmi§tir. Ikinci olarak, ogretmenlerin %28 ile %55'ininfarkli ogretim yontemleri 
kullanma, siruf yonetimi, problem davraru§larm kontrolti ve ailelerle i§birligi 
konularmda kendilerini yeterli gordiikleri, buna kar§m grubun yakla§ik yarismm 
(%43-60) ogretimi bireyselle§tirme, uygun ogretim materyali segme, ozel gereksinimli 
gocuklarm performanslarmi degerlendirme, smif yonetimi ve problem davram§larla 
ba§ etme konularmda ise kendilerini yetersiz gordiikleri belirlenmi§tir. Ugtincii 
olarak, ozel gereksinimli gocuklarm ozellikleri, ogretimi bireyselle§tirme ile problem 
davrani§larm kontrolti konularmm ogretmenlerin yaridan fazlasmm oncelikli olarak 
bilgi edinmek istedikleri konular oldugu gortilmti§ttir. 

Ara§trrmanm ikinci a§amasmda yapilan analizler sonucunda, dort ogretmeninde 
birinci a§amadaki ogretmenlere benzer §ekilde kayna§trrmaya ili§kin bilgi ve 
deneyim gereksinimlerini vurguladigi gbrtilmti§ttir. Bu ogretmenler ozellikle ozel 
gereksinimli gocuklan tammadiklariru, ogretim stirecinde giigltikler ya§adiklariru ve 
davrani§ problemleri ile ba§ edemediklerini agiklayarak bu konularda egitim 
almalari gerektigini belirtmi§lerdir. Bu a§amada ayrica, ogretmenlerin kayna§tirma 
uygulamalarma ili§kin bazi ozel gereksinimleri de ortaya gikmi§tir. Ornegin, 
ogretmenler ozel gereksinimli gocuklarm dil ve konu§ma, bili§sel, motor ve sosyal 
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becerilere ili§kin yetersizlikleri nedeniyle masa ba§i etkinlikleri ile sanat, miizik ve 
oyun etkinliklerine katilimini saglamada zorlanmaktadirlar. Ogretmenler yine ozel 
gereksinimli gocuklarla ileti§im kurma ve onlarin ileti§imlerini destekleme 
konusunda giigliik gektiklerini belirtmi§ler ve gocuklara hem ne ogreteceklerini hem 
de nasil ogretim yapacaklarmi bilmek istediklerini dile getirmi§lerdir. Ogretmenlerin 
onemle vurguladiklari bir diger nokta, ogretim yontemlerinde ve materyallerde 
uyarlamalar yapamamalari ve smiflannda yeterince ogretim materyali bulunmamasi 
ile ilgilidir. Bir ba§ka gereksinim ise, ozel gereksinimli gocuklarm performansmi, bir 
bajka deyi§le ogrenip ogrenmediklerini degerlendirmek konusundadir. Ogretmenler 
ayrica kayna§tirma konusunda kisa siireli hizmetigi egitim programlarma 
katilmalarma kar§m bu programlarm ozel gereksinimli gocuklarla gali§mak igin 
yeterli olmadigmi da belirtmi§lerdir. 

Ara§tirmanm Sonuglari ve Onerileri:Qah§manm her iki a§amasmda yer alan 
katilimcilarm uygulamada kar§ila§tiklari giigliiklere kar§m kayna§tirmamn turn 
gocuklar igin uygun olduguna ve ozel gereksinimli gocuklarm akranlan ile birlikte 
egitim almalari gerektigine inandiklari goriilmektedir. Bazi ogretmenler sistemdeki 
sorunlara ve kar§ila§tiklari giigliiklere kar§m, kayna§tirma uygulamalarmi ba§arili 
bulmaktadir. Ancak ogretmenler kayna§tirma konusunda kendilerini rahat 
hissetmediklerini, ozel gereksinimli gocuklarm bulundugu smiflarda gali§mak igin 
kendilerini yeterli gormediklerini ifade etmiflerdir. Ogretmenler gocuklarm 
ozellikleri, ogretimi bireyselle§tirme, davrani§sal stratejiler, problem davrani§larla 
ba§ etme, ozel gereksinimli gocuklarm performansmi degerlendirme gibi neredeyse 
kayna§tirmanm tiim boyutlarmda egitime, deneyime ve destege gereksinimleri 
oldugunu belirtmi§lerdir. 

Sonug olarak, okul oncesinde kayna§tirmanm bajanli olmasmi saglayacak faktorlerin 
iyi egitim almi§ personel, uygun destek hizmetleri, uygun fiziksel ko§ullar ve ozel 
gereksinimli gocuklarm gereksinimlerini kar§ilayacak arag-geregler ile olumlu 
ogretmen tutumlan oldugu agiktrr. Bir bajka deyi§le, okul oncesi kayna§tirmanm 
ba§arili olmasi igin, ogretmenlere destek hizmetleri ile uygun fiziksel ko§ullarm 
saglanmasmm yam sira, bilgi beceri ve deneyimlerini artiracak ve olumlu 
tutumlarmi geli§tirecek i§levsel ogretmen egitimi programlarmm uygulanmasi 
gereklidir. Ileri ara§tirmalarda kayna§tirma uygulamalarmm kalitesinin sorgulanarak 
ba§ariyi artiracak onlemlerin belirlenmesi, hizmet oncesi ve hizmet-igi ogretmen 
egitimi programlari hazirlanarak bu programlarm ogretmen ve gocuk giktilari 
tizerindeki etkilerinin ara§tinlmasi ile elde edilen bulgular temel almarak sistemin 
iyile§tirilmesi igin gerekli gali§malarm yapilabilecegi dti§tintilmektedir. 

Anohtar Sozciikler: Okul oncesi ogretmenler, kayna§tirma uygulamalari, 
gereksinimler, yari-yapilandirilmi§ gorti§me 




